
Mandala Integrated Therapy, LLC — Cancellation Policy 
Acknowledgment 
At Mandala Integrated Therapy, we are committed to providing consistent, high-quality care to all clients. As 
part of this commitment, we ask that you respect the time your therapist reserves specifically for you. This 
policy outlines our expectations and the associated fees for cancellations and missed appointments. 

 

Scheduled Appointments & Attendance Expectations 

Therapy is most effective when attended regularly. By scheduling an appointment, you agree to arrive on time 
and participate fully. Missed or late-canceled sessions disrupt the therapeutic process and limit our ability to 
serve other clients in need. 

 

Cancellation & No-Show Policy 

We require a minimum of 24 hours’ notice for rescheduling or canceling any appointment. If less than 24 
hours’ notice is given or if you fail to attend a scheduled session without notice, the following applies: 

• Late Cancellation (Less than 24 hours’ notice): A minimum $50 charge, up to the full session fee, 
will be applied to the card on file. 

• No-Show (No notice given): A minimum $50 charge, up to the full session fee, will be charged. 

By scheduling a session and providing your credit card information, you consent to these fees. Please note: 
insurance does not reimburse for missed appointments. 

 

Emergency Exceptions & Grace Allowance 

Mandala Integrated Therapy adheres to the ethical standards of NASW and NBCC, which allow for 
compassionate consideration in cases of genuine emergency. The following situations qualify as exceptions to 
the above fees: 

• Serious illness (contagious or debilitating) 
• Accidents or emergencies (e.g., car accidents) 
• Death of a family member 
• Natural disasters or prohibitive weather (in which case, a telehealth session may be offered instead) 

One grace cancellation is allowed every six months for emergencies. Work obligations, scheduling issues, or 
forgetting an appointment do not qualify for a waived fee. 

 

Frequent Cancellations and Missed Appointments 

In line with professional ethical standards and to ensure consistent care: 



• 3 or more missed or late-canceled appointments within 6 months, or 
• 2 consecutive missed or late-canceled appointments 

…may result in termination of services and a referral to another provider. 

If you have recurring appointments, you are responsible for canceling any you do not plan to attend. Failure to 
do so may result in multiple cancellation charges. Voicemail or email notices are acceptable and timestamped. 

 

Reminders and Communication 

Mandala Integrated Therapy may offer appointment reminders via email or text as a courtesy. However, it is 
your sole responsibility to track and attend appointments regardless of whether reminders are received. Notify 
us immediately of changes to your contact information. 

 

Payment of Fees 

Fees for missed appointments or late cancellations will be charged to the credit/debit card or payment method 
on file. By providing your payment information or scheduling an appointment, you agree to these terms. 

 

Medicaid Clients 

Per Medicaid policy, no-show or late cancellation fees cannot be charged to Medicaid beneficiaries. 
However: 

• Three (3) or more missed/late-canceled sessions may result in referral to another provider if there is 
a continued pattern of inconsistent attendance. 

 

Acknowledgment and Consent 

By signing below, I confirm that I have read, understand, and agree to abide by Mandala Integrated Therapy’s 
Cancellation Policy. I acknowledge that I am financially responsible for missed or late-canceled appointments 
as outlined above. I understand this policy is in accordance with federal and state regulations, as well as ethical 
guidance from the NASW and NBCC, supporting professional accountability and client well-being. 
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