Consent for Services
Mandala Integrated Therapy, LLC

Welcome to Mandala Integrated Therapy. This Consent for Services form outlines important information
regarding your rights, responsibilities, and the nature of your care. Please read it thoroughly and feel free to ask
any questions before signing.

Nature of Therapy

Therapy is a collaborative process where you and your Provider will work together to identify goals and make
progress toward your emotional and mental well-being. Services may include individual, family, or group
therapy using evidence-based practices such as Cognitive Behavioral Therapy (CBT), Dialectical Behavioral
Therapy (DBT), EMDR, and trauma-informed approaches. A comprehensive intake assessment will guide the
development of your individualized treatment plan. You are an active participant in all treatment planning and
goal setting, and you may modify your treatment plan at any time.

Risks and Benefits

Therapy can lead to a variety of positive outcomes, including reduced distress, improved relationships, and
greater self-awareness. However, therapy may also involve discussing emotionally difficult topics and may
temporarily increase feelings of distress. There are no guarantees of outcomes. You are encouraged to discuss
your experience and any concerns with your Provider.

Appointment Policies

Sessions are typically scheduled weekly or bi-weekly. Your session time is reserved for you. Missed
appointments or late cancellations (less than 24 hours’ notice) may result in a fee ranging from $50 up to the
full session cost, which is not billable to insurance. After three (3) missed or late-cancelled appointments within
a 12-month period, services may be reviewed for continuation.

COVID-19 and In-Person Services
If attending in-person sessions, you agree to follow health and safety protocols and notify your Provider if you

or someone in your home tests positive for COVID-19. You may switch to telehealth if symptomatic. In-person
services may be suspended due to public health guidance.

Telehealth Services



Telehealth sessions require a secure internet connection and video-enabled device. Risks include potential
technical difficulties and privacy concerns. You and your Provider will create an emergency plan including
local support contacts. A separate Telehealth Consent Form must be signed before telehealth services begin.

Confidentiality and Privacy

Mandala Integrated Therapy complies with the Health Insurance Portability and Accountability Act (HIPAA)
and New Mexico state laws. Your information will remain confidential unless:

e You give written consent.

e There is a risk of serious harm to yourself or others.

o There is suspected abuse or neglect of a child, elder, or dependent adult.
e There is a legal mandate (e.g., court order).

Providers may consult with supervisors or healthcare professionals for coordination of care. Minimal
information will be shared and documented.

Record Keeping

All client records are maintained in a secure electronic health record (TherapyNotes). These records are
encrypted and protected in compliance with HIPAA.

Communication

Secure messaging is preferred. Email and text may be used for scheduling, but should not contain clinical
information. Providers do not engage with clients via social media or review sites to maintain confidentiality
and appropriate boundaries.

Fees and Insurance

Fees are outlined in your Good Faith Estimate. Payment is due at the time of service. Insurance plans may cover
part or all services; however, you are responsible for any portion not covered (copay, deductible, or non-
covered services). You must keep a valid credit or debit card on file. Mandala Integrated Therapy may charge
fees for:

e Administrative tasks (letters, reports, coordination with professionals outside of routine care): $50-$150
e Court preparation, travel, and attendance: $200/hour (2-hour minimum)

Emergencies



Mandala Integrated Therapy is not a crisis center. For immediate support, call 911 or the New Mexico Crisis
and Access Line at 1-855-662-7474. Non-urgent messages will be returned within 24 business hours. Voicemail
is monitored during regular business hours only.

Treatment of Minors

Minors aged 14 and older have confidentiality rights under New Mexico law. Parents will be involved when
necessary for safety and well-being. Efforts will be made to support healthy family communication.

Termination

You may terminate therapy at any time. Therapy may also end if progress is not being made, or in cases of non-
compliance with policies. Your Provider will assist with referrals as needed.

Complaints
You may file a complaint with:

e NM Counseling and Therapy Practice Board
e Your insurance provider
e U.S. Department of Health and Human Services (HHS)

Client Acknowledgment and Certification
By signing below, I confirm that:

e [ have read and fully understand this consent form

e [ agree to the terms outlined above

e T have disclosed all relevant insurance information to Mandala Integrated Therapy, LLC

e [T understand my rights regarding confidentiality, telehealth, emergency procedures, and information
release
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